
After Registering...
1. Complete your medical, family and social history. 
2. Click send to submit your information to our office. 

H o w  t o . . .

S e n d  a  s e c u r e  m e s s a g e  t o  m y  D o c t o r ’s 
O f f i c e
•	 Click on the message tab.
•	 Click “new” and compose your message.
•	 Remember to click send. 

R e c e i v e  s e c u r e  m e s s a g e s  t h r o u g h  P a t i e n t 
P o r t a l ?
• 	 Yo u  w i l l  r e c e i v e  a  n o t i f i c a t i o n  e m a i l  w h e n  y o u 

h a v e  a  m e s s a g e  w a i t i n g  i n  P a t i e n t  P o r t a l .
• 	 C l i c k  o n  t h e  m e s s a g e  t a b .
• 	 C l i c k  o n  “ n e w  m e s s a g e s ” t o  v i e w  y o u r  m e s s a g e s .

U p d a t e  m y  p e r s o n a l  i n f o r m a t i o n ?
• 	 C l i c k  o n  H e a l t h  S u m m a r y ,  t h e n  c l i c k  o n  u p d a t e .
• 	 C h a n g e  t h e  i n f o r m a t i o n  y o u  w a n t .
• 	 C l i c k  o n  “ s e n d ” t o  s u b m i t  c h a n g e s . 

R e s e t  m y  P a s s w o r d ?
• 	 C l i c k  o n  M y  a c c o u n t / c h a n g e  p a s s w o r d . 
• 	 E n t e r  u s e r n a m e ,  D O B  a n d  r e g i s t e r e d  e m a i l 

a d d r e s s .

To Register...
1. Upon scheduling an appointment with us, you will 

receive an invitation email from our practice with 
portal instructions if we have an email on file for you.   
Otherwise, please contact our office @ 
601.326.3512 to obtain a pin for the portal. 

2. Click on the link from the email invitation or click 
patient portal from our website.

3. Enter your Information and click on Register.

With the portal you can... 

•	 Request Appointments.

•	 Check your results.

•	 Send a message to our practice.

•	 Update your personal medical records.

•	 Log-on 24/7 access from anywhere.

      http://gi.mygportal.com/ Portal  Help - Call 601.326.3512

Q u e s t i o n s ? 

C a n  I  s c h e d u l e  m y  a p p o i n t m e n t  o n l i n e 
t h r o u g h  P a t i e n t  P o r t a l ? 
Y o u  m a y  s e n d  a  r e q u e s t  t o  s c h e d u l e  y o u r 
a p p o i n t m e n t  a n d  o u r  p r a c t i c e  w i l l  c o n t a c t 
y o u .

C a n  I  u s e  o n e  e m a i l  a c c o u n t  f o r  m u l t i p l e 
p o r t a l  a c c o u n t s  ( s p o u s e ,  c h i l d ,  e t c . ) 
Y e s  y o u  c a n  u s e  t h e  s a m e  e m a i l  a d d r e s s  f o r
 a l l  t h e  a c c o u n t s  y o u  w i l l  b e  m a n a g i n g  b u t 
w e  e n c o u r a g e  y o u  t o  u s e  s e p a r a t e  e m a i l 
a d d r e s s e s  f o r  e a c h  a c c o u n t .

C a n  I  r e f i l l  m y  p r e s c r i p t i o n  t h r o u g h 
P a t i e n t  P o r t a l ? 
N o ,  y o u  m u s t  g o  d i r e c t l y  t h r o u g h  y o u r 
p h a r m a c y  i n  o r d e r  t o  r e f i l l  y o u r 
p r e s c r i p t i o n .  

W h a t  d o  I  d o  i f  m y  a c c o u n t  i s  l o c k e d  d u e 
t o  t o o  m a n y  f a i l e d  l o g - i n  a t t e m p t s ? 
C l i c k  o n  t h e  “ c h a n g e  p a s s w o r d ”  t a b  a n d  f o l l o w 
t h e  i n s t r u c t i o n s  t o  c r e a t e  a  n e w  p a s s w o r d .

Patient Portal

w w w . g i . m d

* This is a new portal.  If you previously had a portal 
account prior to April 1, 2015 with GI Associates, 
you will need to establish a new account with the 
new portal. 


